
 
 
 
 

 
 

VOICE MAIL TRAINING 
 
 
 
The online voice mail training is available at http://itsd.mt.gov/voicemail. 
  
The online training can be taken at anytime. It's a PowerPoint presentation, with a short quiz at the end. 
Once the employee passes the quiz, he/she will be prompted to fill out some information that is emailed 
to our office once the submit button is clicked. The voice mail will be activated within two business days of 
our office receiving the email. 
  
If you have questions you can contact Stacy Knickerbocker at ITSD at 444-4127. 
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